Digital Road To The Sale - Digital Retailing Process

Establish contact with Qualify prospects’ Input figures discussed
prospects by phone or wants & needs. Ask & select proper
text. proper questions. incentives.

Build rapport to earn Open dealer website,

their trust & let them pick the proper vehicle

fee[_posutwe about (VDP) & open digital

buying from you. retailing tool.

Management pencil
review to accept,
decline or counter-offer.

Set an appointment for
test drive or delivery.

Present figures & send
to prospects to review.

Negotiate Stage: Immediate follow up to
-Ask for commitment of delivery date. present numbers &
-Ask for credit app (if finance or close deal/appointment.
lease).

-Ask for deposit.
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Fine tuning your dealership



